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Founded in 1989 by Harvard Medical School physicians, Best As part of Teladoc Health, Best Doctors focuses on improving Internal Medicine 9
Doctors connects individuals facing difficult medical treatment de-  health outcomes for the most complex, critical and costly medical . ) " .
Internal Medicine/Hospice & Palliative Medicine ........ 9

cisions with the best doctors, selected by impartial peer review in
over 450 medical specialty/subspecialty combinations, to review
their diagnosis and treatment plans.

Best Doctors’ team of researchers conducts a biennial poll us-
ing the methodology that mimics the informal peer-to-peer process
doctors themselves use to identify the right specialists for their pa-
tients. Using a polling method and proprietary balloting software,
they gather the insight and experience of tens of thousands of lead-
ing specialists all over the country, while confirming their credentials
and specific areas of expertise

The result is the Best Doctors in America® List, which includes
the nation’s most respected specialists and outstanding primary
care physicians in the nation. These are the doctors that other doc-
tors recognize as the best in their fields. They cannot pay a fee and
are not paid to be listed and cannot nominate or vote for them-
selves. It is a list which is truly unbiased and respected by the med-
ical profession and patients alike as the source of top quality medi-
cal information.

Best Doctors is part of Teladoc Health, the global leader in vir-
tual care delivering a powerful connected care platform - a single
solution for addressing a complete spectrum of medical conditions.
Through Teladoc Health's global footprint of 50,000 medical experts,
employers, health plans, and health systems have a comprehensive
solution for patients to seek resolution across a wide spectrum of
needs with convenient access in the U.S. and around the globe.

issues. More than a traditional second opinion, Best Doctors deliv-
ers a comprehensive evaluation of a patient’s medical condition - Nephrology 9
providing value to both patients and treating physicians. By utilizing
Best Doctors, members have access to the brightest minds in medi-
cine to ensure the right diagnosis and treatment plan. Neurology 9

Through its global network of Best Doctors and other critical ser-
vices, Teladoc Heatlh is expanding access to high quality healthcare,
lowering costs and improving outcomes around the world. The Ophthalmology 12
company’s award winning, integrated clinical solutions are inclusive
of telehealth, expert medical opinions, Al and analytics, and licensed
platform services. Pediatric Critical Care 12

These lists are excerpted from The Best Doctors in America® 2019-
2020 database, which includes close to 40,000 U.S. doctors in more
than 450 medical specialty/subspecialty combinations. Pediatric Pulmonology 12

The Best Doctors in America® database is compiled and main-
tained by Best Doctors, Inc. For more information, visit www.best-
doctors.com or contact Best Doctors by telephone at 800-675-1199 Psychiatry 12
or by e-mail at research@bestdoctors.com. Please note that lists of doc-

Neurological Surgery 9

Obstetrics & Gynecology 12

Orthopaedic Surgery 12

Pediatric Hematology-0ncology ........ceeeseeeseseene 12

Physical Medicine & Rehabilitation .........ccceeeeees 12

; . Pulmonary Medicine 12
tors are not available on the Best Doctors Web site.
Best Doctors, Inc., has used its best efforts in assembling materi- Radiation Oncology 12
al for this list, but does not warrant that the information contained Sleep Medicine 2
herein is complete or accurate, and does not assume, and hereby
disclaims, any liability to any person or other party for any loss or Surgery 12
damage caused by errors or omissions herein, whether such errors Vascular Surgery )

or omissions result from negligence, accident, or any other cause.

© 2019, Best Doctors, Inc. Used under license, all rights reserved. This list, or any parts thereof, must not be reproduced in any form without written permission from Best Doctors, Inc. No commercial use of the information in this list may
be made without the permission of Best Doctors, Inc. No fees may be charged, directly or indirectly, for the use of the information in this list without permission. Some practice information may have been edited by the publication after the
contact information was provided by Best Doctors, Inc. BEST DOCTORS, THE BEST DOCTORS IN AMERICA, and the Star-in-Cross Logo are trademarks of Best Doctors, Inc., registered in the U.S. and other countries, and are used under license.

Best Doctors, Inc. is the only authorized source of the official Best Doctors in America® plaque and other recognition items. Best Doctors does not authorize, contract with or license any organization to sell recognition items for Best Doctors,
Inc. Please contact Best Doctors at plaques@bestdoctors.com with any questions. For more information or to order visit usplaques.bestdoctors.com or call 617-963-1167.

UTP 51

To find a provider, please call 419.383.4000
or visit UTPhysicians.utoledo.edu/utp.

CONGRATULATIONS

to our colleagues honored on the Best Doctors® list.

CARDIOVASGULAR MEDICINE INFECTIOUS DISEASES NEPHROLOGY
Mark Burket, M.D. Joan Duggan, M.D. Lance Dworkin, M.D.
Blair Grubb, M.D. Jennifer Hanrahan, D.O. Deepak Malhotra, M.D., Ph.D.
FAMILY MEDICINE INTERNAL MEDICINE NEUROLOGY
Kevin Phelps, D.O. Basil Akpunonu, M.D. .
Imran Ali, M.D.
Douglas Federman, M.D.
SR G oyal, M.D. Lawrence Elmer, M.D., Ph.D.
Srini Hejeebu, D.O. Boyd Koffman, M.D., Ph.D.
Bryan Hinch, M.D. Noor Pirzada, M.D.
Ruby Nucklos, M.D. Gretchen Tietjen, M.D.

OBSTETRICS AND GYNECOLOGY
James Van Hook, M.D.

PSYCHIATRY
Daniel Rapport, M.D.
Kristi Skeel Williams, M.D.

PHYSICIANS




BEST DOCTORS

Best Doctors:

CARDIOVASCULAR DISEASE

Mark W. Burket
University of Toledo Physicians
Heart and Vascular Center
Perrysburg, OH

Blair P. Grubb
University of Toledo Physicians
Heart and Vascular Center
Toledo, OH

CRITICAL CARE MEDICINE

Srinivas Katragadda
Mercy Health - Respiratory Specialists
Toledo, OH

James A. Tita
Mercy Health - Respiratory Specialists
Toledo, OH

James W. Van Hook
ProMedica Toledo Hospital
Division of Maternal-Fetal Medicine
Toledo, OH
DERMATOLOGY

(raig G. Burkhart

FAMILY MEDICINE

Kevin A. Phelps
University of Toledo Physicians
Family Medicine Center Glendale Medical East
Toledo, OH

INFECTIOUS DISEASE

Joan Marie Duggan
University of Toledo Physicians
Ruppert Health Center Division of Infectious Diseases
Toledo, OH

Jennifer A. Hanrahan
University of Toledo Physicians
Ruppert Health Center Division of Infectious Diseases
Toledo, OH

INTERNAL MEDICINE

Basil E. Akpunonu
University of Toledo Physicians
South Toledo Internists Glendale Medical Center
Toledo, OH

Douglas J. Federman
University of Toledo Physicians
South Toledo Internists Glendale Medical Center
Toledo, OH

Elloise C. Gard
Hospice of Northwest Ohio
Perrysburg, OH

Rashmi Goyal
University of Toledo Physicians
South Toledo Internists Glendale Medical Center
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Srini Hejeebu
University of Toledo Physicians
South Toledo Internists Glendale Medical Center
Toledo, OH

Bryan T. Hinch
University of Toledo Physicians
South Toledo Internists Glendale Medical Center
Toledo, OH

Ruby N. Nucklos
University of Toledo Physicians
South Toledo Internists Glendale Medical Center
Toledo, OH

INTERNAL MEDICINE/HOSPICE
AND PALLIATIVE MEDICINE

Annette K. Collier
Hospice of Northwest Ohio
Perrysburg, OH

Elloise C. Gard
Hospice of Northwest Ohio
Perrysburg, OH

John F. McGreevey, Jr.
Hospice of Northwest Ohio
Perrysburg, OH

NEPHROLOGY

Lance D. Dworkin
University of Toledo Physicians
Division of Nephrology
Toledo, OH

Deepak K. Malhotra
University of Toledo Physicians
Division of Nephrology
Toledo, OH

NEUROLOGICAL SURGERY

Patrick W. McCormick
ProMedica - University of Toledo Neurosciences Center
Toledo, OH

NEUROLOGY

Imran |. Ali
ProMedica - University of Toledo Neurosciences Center
Toledo, OH

Lawrence W. Elmer
ProMedica - University of Toledo Neurosciences Center
Toledo, OH

Boyd M. Koffman
ProMedica - University of Toledo Neurosciences Center
Toledo, OH

Noor A. Pirzada
ProMedica - University of Toledo Neurosciences Center
Toledo, OH

Gretchen E. Tietjen
ProMedica - University of Toledo Neurosciences Center
Toledo, OH

Osama Zaidat
Mercy Health - The Neuroscience Institute
Toledo, OH

Sylvania, OH

Toledo, OH

...continued on page 12

Employee Benefits Advisor

The Buzz Around Culture

By Sherri Rutter, REBC®,
The Ashley Group
Employee Benefits Advisor

Willis Towers Watson states
in its 23rd Annual Best Prac-
tices in Health Care Employer
Survey that enhancing employee
perceptionsabouttheworkplace cul-
ture is one of the top three priorities for employers. But
what does workplace culture really mean? A few define
it as the personality of the organization. Others may re-
fer to the mission of the company. Many may use it to de-
scribe the work environment. Each of us instantly have
concepts that come to mind as we describe our work-
place and how we perceive ourselves and our role in the
organization.

Ask fellow co-workers their perception of the cul-
ture in your workplace and the answers may vary, even
within departments. “This is a great place to work; this
is my second family!” “I do not feel that | am trusted or
respected.” “They care about employees learning and
developing, and my contributions matter.” “We work in
silos and | do not understand how my responsibilities
play a part in the objectives of the company.”

Culture directly influences employee performance.
Collective purpose and mutual respect in any compa-
ny is paramount to achieving a positive culture. When
companies have a clearly defined business strategy and
team members feel valued as they work toward a com-

mon goal, pride in the organization will flourish. Em-
ployees that believe they are respected take ownership
of their position and initiate opportunities that pro-
mote the business. These employees support others
around them and work to collaborate on teams, typical-
ly achieving higher rates of productivity and experienc-
ing less stress.

Employees trust an employer when they understand
their purpose and how if affects the entire organization.
Understanding the “why” leads to higher employee mo-
rale and a clear vision. When employees realize the job
they are doing makes a difference, employee engage-
ment thrives. Leaders must hold themselves account-
able to higher standards than they set for their teams.
The strongest leaders are highly effective communica-
tors sharing goals, successes and changes, and actively
solicit feedback from their team. Strong communication
leads to a mutual understanding and respect that will
stimulate the company culture to thrive. It is not about
anyone's personal agenda for success. Rather, they are
each holding themselves to a higher collective goal.

Workplacesthatdonotencourage employeesto care
about each other and what is happening in their lives
will not create a culture of trust and teamwork. Employ-
ees must care, not only about the company, but about
each other for successful teams. Intentionally celebrate
successes of the team, and employees will become ded-
icated to the team rather than personal achievements.
Opportunities to mentor will create strong relation-
ships and build trust. Develop leaders by growing their

skill sets, empowering them and inspiring them to value
their team members. A company with high morale ben-
efits from job satisfaction, increased productivity and
efficiency and lower stress rates among employees.

Creating a positive work culture demands intention-
al planning. A mistake many employers make is letting
the company culture form organically and not spend
time defining the culture they wish to develop. When
employees understand and can tell a story about their
job and how they are integral in helping their clients
thrive, employees take ownership and work toward the
common goals to achieve company objectives. When
leaders realize that the employees are the center of
the company and revenue is secondary, the culture will
thrive.

Company culture is a fundamental component of ev-
ery business and without a positive culture it is diffi-
cult to have satisfied employees who find value in their
work. Employees describe the best places they have
worked by identifying with effective and positive com-
pany cultures that engage their employees allowing
them to perform their best.

Sponsored by:

800-909-9810
theashleygroup.com
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Get your diagnosis double-
checked. It could save your life.

When you have concerns or doubts about a
diagnosis, treatment, or surgery, Best Doctors
can help. Our world-renowned medical experts
can give you the peace of mind you deserve by
providing an in-depth review of your diagnosis to
either confirm it or recommend a change.

Seeif you have Best Doctors as a benefit.

. 1-800-223-5003 | &b ask your HR representative

We're more than just a list

We're peer-selected as the best medical experts
in the world

Gk

This can genuinely help people around the world to get
the most appropriate diagnosis and therapy, whilst also
being of benefit to treating physicians.

Dr. Otto A. Smiseth

Professor of Medicine, Director of Cardiovascular and
Pulmonary Diseases

Oslo University Hospital
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The report | received from
Best Doctors actually
confirmed one of my
diagnoses was wrong.

It has changed my life.

Best Doctors member

Reach more lives.

Best Doctors is now a part of Teladoc Health, the
global leader in virtual care. We garner a nationally
recognized group of experts, peer-selected as
the best in their field. Our doctors serve nearly
40 million members worldwide with a unique
suite of services designed to eliminate medical
uncertainty in a very uncertain landscape.

Learn more about the Best Doctors
selection process.

L experts@bestdoctors.com

Best Doctors is now part of Teladoc Health, the global leader in virtual care.

Best Doctors and the star-in-cross logo are trademarks of Teladoc Health, Inc., in the United States and in other countries,
and are used under license.

All rights reserved © 2019. 352728880_06062019
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GROUP

OPEN ENROLLMENT made eassf
Y
October 15th - December 7th

Medicare Advantage & Part D Prescriptions

With constantly changing plans and varying health needs,
determining the best plan for your situation can be confusing.
At First Insurance Group, it is our goal to provide clarity to your
available Medicare options at the most affordable price. With this
in mind, we can help plan for the unexpected with confidence.

Because some things truly are bette, #ygettes.

Tiffany Pease

Individual & Senior Sales Consultant
419-785-2227

firstinsurancegrp.com

Not FDIC Insured. Not a Deposit. May Lost Value.
Not Guaranteed by the Bank. Not Insured by any Federal Government Agency.

COPPUS

SINCE 1927

BUILT FOR YOU

Limited Time: Take advantage of

‘Section 179 tax allowance and

=

.

Call Chris Hammond or Rod Cramer
419-447-8131

2190 W Market St, Tiffin, OH

CoppusMercedes.com
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Best Doctors:

...Continued from page 9

OBSTETRICS AND GYNECOLOGY

Robert T. DeRosa
ProMedica Physicians -
Sunforest Obstetrics / Gynecology
Sylvania, OH

James W. Van Hook
ProMedica Toledo Hospital
Division of Maternal-Fetal Medicine
Toledo, OH

OPHTHALMOLOGY

David Gossage
Gossage Eye Institute & Optical
Hillsdale, MI

JohnT. Pajka
Pajka Eye Center
Lima, OH

Samuel Richard Pesin
Retina Vitreous Associates
Toledo, OH

ORTHOPAEDIC SURGERY

Paul J. Fenton
Toledo Orthopaedic Surgeons
Wildwood Medical Center
Toledo, OH

Thomas Padanilam
Toledo Orthopaedic Surgeons
Wildwood Medical Center
Toledo, OH

PEDIATRIC CRITICAL CARE

Waseem Ostwani
ProMedica Toledo Children’s Hospital
Division of Pediatric Critical Care Medicine
Toledo, OH

PEDIATRIC HEMATOLOGY-
ONCOLOGY

Rama Jasty-Rao
Mercy Health - Children’s Hospital
Hematology and Oncology
Toledo, OH

BEST DOCTORS

PEDIATRIC PULMONOLOGY

Hassan Dbouk
ProMedica Physicians
Pediatric Pulmonary & Cystic Fibrosis Center
Toledo, OH

PHYSICAL MEDICINE AND
REHABILITATION

Susan L. Hubbell
Physical Medicine Associates of Northwest Ohio
Lima, OH

PSYCHIATRY

Daniel J. Rapport
University of Toledo Physicians
Ruppert Health Center Department of Psychiatry
Toledo, OH

Kristi Skeel Williams
University of Toledo Physicians
Ruppert Health Center Department of Psychiatry
Toledo, OH

PULMONARY MEDICINE

James A. Tita
Mercy Health - Respiratory Specialists
Toledo, OH

RADIATION ONCOLOGY

Steven J. Rubin
ProMedica Physicians Hickman Cancer Center
Sylvania, OH

SLEEP MEDICINE

Vijay K. Mahajan
Mercy Health - Respiratory Specialists
Toledo, OH

Javier F. Pere
Mercy Health - St. Rita’s Pulmonary
Lima, OH

SURGERY

Joseph Sferra
ProMedica Physicians - General Surgery
Sylvania, OH

VASCULAR SURGERY

Bernardo D. Martinez
Toledo, OH
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Advertising
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